
Agenda       Friday, September 24, 2010 
 

7:45 Registration and Continental Breakfast 
 

 8:30 Welcome and Introductions  
Jim Bronson, Director of Community Outreach &    
Education, Kara, Palo Alto, CA 
 

8:45 Keynote:  Healing Communities after Trauma and 
Tragedy 

     Joanne Cacciatore, PhD, LCSW, FT 
 

10:00  Break 
 

10:20  Early Intervention Strategies for Treating PTSD and 
Complicated Grief 

     Matthew Cordova, PhD and Joseph Ruzek, PhD 
 

11:45  Lunch 
 

12:45 Concurrent Workshops  

¶ Crisis Support for Adolescents and Children 
Carlos Aguila, EMQ/Families First 

¶ Avoiding Caregiver Burnout 
John Ruark, MD and Jim Bronson, MS, MBA (OD) 
 

2:00 Break 
 

 2:10 Concurrent Workshops 

¶ Treating Traumatic Stress with Eye Movement 
Desensitization and Reprogramming (EMDR) 
David Willingham, LCSW and Gerald Puk, PhD, 
EMDR Institute 

¶ Helping Communities Move Forward After the 
Unthinkable 
Joanne Cacciatore, PhD, LCSW, FT 
 

 3:25 Panel:  Helping Palo Alto Heal After Teen Suicides 
Moderated by:  Cyndy Ainsworth, Executive Director, 
Kara, Palo Alto, CA    

Panelists:   Chief Dennis Burns, Palo Alto Police; 
Erica Weitz, Stanford University; Rob DeGeus, City 
of Palo Alto; Wes Cedros, Palo Alto Unified School 
District; Vic Ojakian, Santa Clara County Board of 
Mental Health 

 

4:30  Adjourn 

 

        Good Grief Conference: 

  

This conference provides:  
¶ education and inspiration for educators, health 

care and mental health professionals who support 
people adjusting to trauma, life-threatening 
illness, death and bereavement; 

¶ insight into internal stressors that affect caregiver 
effectiveness and satisfaction; 

¶ key factors impacting resilience in the wake of 
high-visibility death and suicide;  and 

¶ skills and strategies for caregivers seeking to 
enhance their effectiveness. 

 

Speakers 
Keynote speaker Joanne Cacciatore, PhD, LCSW, FT 
will address psychosocial care following traumatic 
death with two specific patient/client-centered 
models ς one based on understanding traumatic loss 
within sociopolitical and historical context and the 
other, ATTEND (attunement, trust, touch, 
egalitarianism, nuance),  to moderate the negative 
effects of trauma.  Josef Ruzek, PhD and Matthew 
Cordova, PhD co-ŘƛǊŜŎǘ tŀƭƻ !ƭǘƻ ¦ƴƛǾŜǊǎƛǘȅΩǎ 9ŀǊƭȅ 
Intervention Clinic dedicated to developing and 
evaluating therapies to prevent and treat trauma-
related problems in recent trauma survivors. 
 

Who Should Attend 
Mental health workers, social workers, nurses, 
hospice personnel, physicians, clergy, school 
counselors, and anyone who deals with traumatic 
loss, terminal illness, death and grief for families and 
youth.  Community members are welcome as well.  

  

Healing after Trauma and Loss 
 



Conference Sessions 
Healing Communities after Trauma and Tragedy 
Joanne Cacciatore, PhD, LCSW, FT 
Psychosocial care following traumatic death is an important variable influencing survivor 
psychiatric outcomes and is often related to traumatic symptomatology.  This 
presentation proposes two patient/client-centered, relationship-based paradigms 
through which interdisciplinary providers can understand and deliver appropriate care, 
which may reduce the risks of adverse psychological outcomes for individuals, families, 
and communities.   
 

Learning Objectives 

ƴ  Enhance understanding of historic and philosophic views of coping with loss. 

ƴ  Discuss strategies for maintaining equilibrium after traumatic loss. 

ƴ  Discover ways to transcend loss individually and collectively.  

ƴ  Delineate culturally appropriate interventions from the micro, mezzo, and macro systems on regaining 

     functioning after loss.  

ƴ  Explore the concepts of hope, meaning, and purpose within the framework of ensuing tragic optimism. 
 

Dr. Cacciatore, currently Assistant Professor and researcher at Arizona State University, specializes in counseling those 
affected by traumatic losses, most often the death of a child. Board Certified in Bereavement Trauma by the American 
Academy of Experts in Traumatic Stress, the National Center for Crisis Management, and the American Psychotherapy 
Association.  Therapeutic interventions to manage PTSD include Mindfulness Cognitive Behavioral Therapy, Narrative 
Therapy, Dialectical Behavioral Therapy, Logotherapy, and Repeated Exposure Therapy.  

 

Early Intervention Strategies for Treating PTSD and Complicated Grief 
Matthew Cordova, PhD and Joseph Ruzek, PhD 
A growing evidence base can inform strategies for assisting trauma survivors 
struggling with posttraumatic stress and complicated grief.  Early 
intervention may prevent prolonged trauma-related problems and facilitate 
natural recovery processes. This presentation will review psychological first 
aid, early intervention strategies, a stepped clinical care model, and examples 
of practical intervention strategies.  

 

Learning Objectives  
ƴ  Identify best practices in treatment of PTSD in the context of grief and loss. 
ƴ  Understand overlap and distinctions between PTSD and complicated/   
     traumatic grief. 
ƴ  Learn strategies for addressing obstacles that may impede recovery after trauma. 

 

Together, Drs. Cordova and Ruzek co-ÄÉÒÅÃÔ 0ÁÌÏ !ÌÔÏ 5ÎÉÖÅÒÓÉÔÙȭÓ %ÁÒÌÙ )ÎÔÅÒÖÅÎÔÉÏÎ #ÅÎÔÅÒ ɉwww.eiclinic.org), a 
research clinic to develop and evaluate therapies to prevent and treat trauma-related problems in recent survivors. 
 

Dr. Cordova (l) earned his Ph.D. in Clinical Psychology in 1999 from the University of Kentucky, completed a 
predoctoral internship at the VA Palo Alto Health Care System and a 2-year postdoctoral fellowship at 3ÔÁÎÆÏÒÄȭÓ 
Department of Psychiatry and Behavioral Sciences. His research interests include traumatic stress, behavioral 
medicine/ health psychology, psychosocial oncology, chronic pain, and positive psychology.  Dr. Cordova has been an 
Assistant Professor at the PAU Pacific Graduate School of Psychology since 2002.  

 

Dr. Ruzek (r ) is Director of the Dissemination and Training Division of the National Center for PTSD, located at the VA 
Palo Alto Health Care System in Palo Alto, California, an Associate Research Professor at PAU and Clinical Professor 
(Affiliated) in the Department of Psychiatry and Behavioral Sciences at Stanford.  He is a developer of the joint VA-DOD 
Clinical Practice Guideline for Management of Traumatic Stress and an editor of two editions of Cognitive-Behavioral 
Therapies for Trauma.  Dr. Ruzek is a past member of the (VHA) UndersecretaryȭÓ 3ÐÅÃÉÁÌ #ÏÍÍÉÔÔÅÅ ÏÎ 043$ ÁÎÄ 
currently serves on the Board of the International Society for Traumatic Stress Studies.  

http://www.eiclinic.org/


 
Continuing Education 
This conference has been approved for 6.0 hours of 
Continuing Education Units (CEUs) for nurses by VAPA 
Nursing Education, CABORN Provider #00299. 
 

This conference meets the qualifications for 6.0 hours 
of CEUs for MFTs and LCSWs as required by the 
California Board of Behavioral Sciences. The BBS 
provider number is 618. 
 

Registration 
You may register online at: 
    www.kara-grief.org/ conference   
Or mail the registration form and payment information to:       
    Kara, 457 Kingsley Avenue, Palo Alto, CA 94301 

 

If you are paying by credit card, please fax your 
registration to (650) 473-1828 
 

Pre-registration deadline is Friday September 10, 2010. 
 

Refund Policy:  For cancelled registrations, fees will be 

refunded if the cancellation is received by September 10.   
 

No refunds will be issued after that date.

 

 
Conference Location 

Albert and Janet Schultz Cultural Arts Center 
Oshman Family JCC 
3921 Fabian Way, Palo Alto CA 94303 

 

Directions 
From North or South on Highway 101: 
Take the San Antonio Road South exit toward Los Altos 
Right on Charleston Road 
Right on Fabian Way 
Enter driveway & parking garage on the right 

From North or South on Interstate 280: 
Take the El Monte Avenue East exit 
Left on Foothill Expressway 
Right on San Antonio Road 
Left on Charleston Road 
Right on Fabian Way 
Enter driveway & parking garage on the right  
 

Parking 
Proceed to southeast corner of the underground  
Parking lot.  Walk toward the elevator or stairway  
to reach the Cultural Arts Center above. 
 

For further information please call Kara at 650-321-5272  
or email  conf@kara-grief.org. 

 

Registration Form      
 
 

Name        Registration Fee:  (includes continental breakfast & lunch)       

Job Title        Through September 10, 2010: 

Agency     $125 General Admission 

Address (W)     $  95 Kara Volunteers and VA Staff 

     $  65 Students and Seniors (65 and older) 

Address (H)   After September 10, 2010: 

     $145 General Admission 

Phone (W)     $ 115 Kara Volunteers and VA Staff 

Email     $  75 Students and Seniors (65 and older) 

                                If you wish to receive CEU credit for the conference,   Payment: 
                                          you must complete the following:  You may register on line at www.kara-grief.org/conference. 
Profession           A check payable to Kara is enclosed. 

Employer                            tƭŜŀǎŜ ŎƘŀǊƎŜ Ƴȅ ǊŜƎƛǎǘǊŀǘƛƻƴ ŦŜŜ ǘƻΥ    ±ƛǎŀ    aŀǎǘŜǊ/ŀǊŘ 

License Number   Name shown on card      ______ 

License Type   Card number  _____________________________________________ 

State o f License   Expiration Date  ___________________________________________ 

  I do NOT want CEU credit but would like a Certificate of Attendance. Signature  ________________________________________________ 

http://www.kara-grief.org/conference


Healing after Trauma and Loss 
 

Good Grief Conference: 

    

 

 
 

457 Kingsley Avenue 

Palo Alto, CA 94301 
 

Return Service Requested 

 
 
 

 
 

 
 

 YŀǊŀΩǎ aƛǎǎƛƻƴ                 
  Kara is a center offering compassionate peer support and education to individuals, families and organizations  

 coping  with death and dying.  Our mission is to empower children, teens and adults to find their way through 
 grief so that they can rebuild their lives with renewed hope and meaning. 

 
 
 

 

 
 
 
 
 
 
 

 

 
 

Tools for Professional Caregivers 
Keynote Speaker:  Joanne Cacciatore, PhD, LCSW, FT 
Featuring:  Matthew Cordova, PhD and Joseph Ruzek, PhD, Carlos Aguila, EMQ/Families First, John Ruark, MD, Jim Bronson, 
MS, MBA (OD), David Willingham, LCSW, Gerald Puk, PhD, Cyndy Ainsworth, Kara ED, Police Chief Dennis Burns, Erica Weitz, 
Stanford, Rob DeGeus, City of Palo Alto, Wes Cedros, PAUSD, Vic Ojakian, Santa Clara County Board of Mental Health 

27th Professional 
Caregivers Conference 

 

Friday, September 24, 2010 
 

Albert and Janet Schultz Cultural Arts Center 
Oshman Family JCC 

3921 Fabian Way 
Palo Alto, CA 94303 

 

                  Registration Opens: 7:45am         Adjourn: 4:30pm 
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